Child Rights Protection and Prevention of Abuse Policy

Child rights are a universal concept used to define all the rights that all children in the world
inherently possess, either legally or morally, such as education, health, life, shelter, and protection
against physical, psychological or sexual exploitation.

Child abuse is the mistreatment of a child by an adult, either physically or psychologically. In
addition, maltreatment of children is often synonymous with child abuse. The World Health
Organization defines child abuse as follows: “All behaviors, whether intentional or unintentional, by
an adult, society or the state that negatively affect the child’s health and physical and psychosocial
development constitute maltreatment.”

In accordance with our policy;

» We kindly request that you do not leave your children under the age of 12 alone in your room,
* Do not leave your children under the age of 12 alone in pools or at the beach,

* Do not allow children under the age of 12 to use elevators alone,

* Do not leave your children with strangers in the hotel and leave the premises,

* Do not allow alcohol consumption for children under the age of 18,

* Respect children’s rights,

* Refrain from any behavior that may lead to child neglect or abuse,

* Report any individuals acting against child rights and protection policies to the management.

* In line with reported complaints, security forces will be informed by the management and
necessary legal actions will be taken. According to national and international laws on child
protection, child abuse is subject to criminal sanctions and imprisonment.

* We act with awareness that vulnerable groups and children must be protected from any approach
or abuse that may negatively affect them physically or psychologically, and that sensitivity must be
shown in communication.

¢ In line with the United Nations Convention on the Rights of the Child and the social state principle
in our Constitution, we take necessary legal and administrative measures, improve all required
conditions, and support children in participating in life more actively and happily.
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